BAKHO: BBUy OBICTPOMEHSIOIICICS CUTYallUH, aKTyaJIbHOCTh OOHOBJICHUH MPOBEPsITE Ha caiite a/k (OTKphIBaeTcs yepe3 Microsoft Edge)
B cBsi3u ¢ ob6ocTpeHnem cutyanuu Ha bimkaeM Boctoke, mpou3ommeniniM MUHYBIIEH HOYbI0, MBI TIPEIaracM HaIINM MacCaXupaM CIEAYIONUe THOKHE
ycioBus (M3MEHEHUsI OPOHUPOBAHUA).

Jns maccaxxupon British Airways-125 njiun 0us1eToB Apyrux aBuakoMnaHui, Ybu peicol no-npexxkaemy BbIIIOJIHAIOTCA

[lepeOpoHupoBaHue Ha British Airways (BA) cortacHO yCIIOBUSIM HIKE
3aTponyTble o0JiacTH/TOpPOA DXB, AUH, BAH, AMM, DOH & LCA
buseTsl 0opopmIIeHbI 10 27 despans 2026

JlaTbl Moe3IKN 27 despans — 15 mapta 2026

HosBble 1aThLI Moe3IKU BKJIFOUUTEIBHO 110 29 mapta 2026

OOpatHblif ceKTOp MOXKeT ObITh mo3gHee 29 wmapra 2026, ecnu HE0OXOAMMO COXPAHUTH

Ilepuo i
proa OPUTHHAJIbHYIO IJUTEbHOCTh MOE3/IKH (B TEUEHUE CPOKa JIEHCTBUS OMIIeTa)

YcnoBus nepedpoOHUPOBaAHUS
[Tpu nepeOpOHUPOBAHKUH MTACCAKUPA:
e Bcerma mpou3BOAUTE W3MEHEHHE Ha TOT K€ KJIacC, KaKk B OPUTHHAJIBLHOM peiice, b0
HauMEHBIIIEM JJOCTYITHOM KJIacce B paMKaxX TOTO e Kiacca 00CTyKUBaHUS

PaspemaeTcsl nepe6p0HHp0BaHHe Ha peﬁCBI CICAYIOMIUX TMMEPEBO3UYUKOB, €CJIN HEC MCHSACTCA ITYHKT]
OTHpaBJ'IeHI/IH/Ha?;Ha‘IeHI/If[I

Bo3moxHOCTH NepeOPOHUPOBAHUS . Qatar (QR)
o Etihad (EY)

e Air France (AF)

o Lufthansa (LH)

e Swiss (LX)

e Iberia (IB)

e Scandinavian (SK)

e Austrian Airlines (OS)



https://www.britishairways.com/travel-partner-connect/disruptions

e LOT Polish Airlines (LO)
e Brussels Airlines (SN)

e American Airlines (AA)

e Malaysia Airlines (MH)

e (Cathay Pacific (CX)

TOJIBKO: ToT )¢ kiacc o0cIyKMBaHMs, HAUMEHBIIIUA JOCTYITHBIN Kiacc OponupoBanus (RBD), Te
K€ MYHKTBI OTIPABIICHUS U Ha3HAYCHUS

N3meHneHune IMYHKTOB
OTIPABJICHHUS/HA3HAYCHHS/CTONOBEP

W3menenune nyHkra otnpasieHus — A

N3menenue nynkra HazHadeHus — JIA (Bxirouas BA/IB Holidays)

For Flight Only — cepBucHslii cOop He B3umaercs. Tapud nomkeH OBITH MepepaccyuTaH H Jirodasy
pa3HuIa TOAJIeKUT oruiate. Bo3Bpar pasHuiibl TapudoB HE OCYIIECTBISETCS.

N3menenus cronosepos — JIA

N3menenue nynkra ornpasinenus/nazHadenust TOJIBKO Ha peiichl, BoimonHsiembie BA

Bo3spar 6miiera

Ha — cmorpure [lonutuky Bo3BparToB s biavxnero BocToka i1 COOTBETCTBYIOIIETO MAPLIPYTa.

boHycHbIEe OUJIeTHI

Jla — cnenmyiTe NpUBEACHHBIM PEKOMEHIAIIHSIM

BA*QR operated

[TonutHka Taxxke npuMeHnMa K J1r006iM BA*QR BrINONHSIEMBIM peiicaM, KOTOPBIE OCYIIIECTBISIOTCS
yepe3 DOH.

Pa3peme}me AJIA TYPUCTHYIECCKHUX ar¢cHTOB

GDS PNR
Jla — camocTosiTeTbHOE TIepeOpoHUpOBaHue, nepeodopmieHrne U Bo3Bparsl yepe3 GDS, crnenys
MIPUBEJICHHBIM peKoMeHaanusaM. Waiver koJ He TpeOyeTcs.

NDC PNR

Jla — rae Bo3MoxHO, oOpabatsiBaiite uepe3 API unu o6parurecs B NDC Trade Support

IIpuBenennsle pekoMeHaanuu OyyT onyonrukoBansl Ha BATPC

Basknas nHpopmanus

Jono/iHuTEIbHBIE YCI0BHS

e Ilo BblmIenpHUBeIEHHBIM OMIUSAM Pa3pEIEHO OHO BBIHYX/ICHHOE U3MEHEHHE OnIieTa.

o OOs3areqbHBIM ycjOBHeM siBisiercs Haanuume B PNR pemapok, orpamkarommx
o0cysKaeHHe CUTYalMH € ACCAKMPOM M BAPMAHTA, HA KOTOPbIil OH COIIACHJICS

o Buecure OSI BA MIDDLE EAST SITUATION

o Bmrecute OSI ¢ HoMepom Tenedona nmaccaxxupa u e-mail agpecom




Jliig 1100bIX TOCHEAYIOMUX J0OPOBOJIBLHBIX U3MEHEHUH MPUMEHSIOTCS ITPaBHIIa U yCIOBHS]

OpPUTHMHAIBHOTO OujeTa.

Bce cexTopsl 6poHupoBanus, BeIoOIHsIEMbIe BA, MOTYT OBITh U3MEHEHBI, €CJIU XOTS ObI OJIUH|
BBITIOJIHSIEMBI BA CEKTOp COOTBETCTBYET BHIIICHPUBEICHHBIM YCIOBUAM. J[pyrue ceKTophbl
B PNR nomkHBI OBITH IEpeOPOHUPOBAHBI B TOM K€ WJIM HauMeHbIeM agoctynHoM RBD u B

TOM JK€ KJIacCe 0OCTYKMBAHHUS, YTO U OPUTHHAIIBHBIN OMIIET.
JIroOble W3MEHEHHs 10 CEKTOPY, KOTOpPBIH BBHINOJHAET HEe BA, H0MmKHBI
nepepaccurTaHbl U pazHuna no tapudy (Mpu HaJIMYUH) OTIAYMBAETCS MTACCAKUPOM.

IIpumeuanue

CoOmrofieHne  KOMMEPYECKOH  MOJUTHUKH/YCIIOBHM  TIEPEBO3KM  OCTaeTCs B
OTBETCTBEHHOCTH IOJIb30BATES.

JIroOble NONOJHUTENBHBIE PACXO/1bl OIIAYMBAIOTCS 3a CUET acCaKUpa.

BA ocraBisier 3a co60it mpaBo U3MEHUTH MOJIUTUKY B JIF000€ BpeMs.

OBITH

30HC¢




Due to the escalation of the Middle Eastern situation overnight, we are offering

customers the following flexibility.

03MAR26 17:00 GMT

Advice for British Airways-125 or other airline ticketed customers whose flight is still

OPERATING

Rebook onto British Airways (BA) as per Guidelines below

Affected Airport OXB, AUH, BAH, AMM, DOH & LCA

Tickets issued by 27 FEB 2026

Ticket travel dates 28 FEB 2026 - 15 MAR 2026

Mew travel dates Up to and including 29 MARCH 2026

Period Return sector can be beyond 29 MARCH 2026 if essential to maintain original
duration {within ticket validity)

Rebooking Allowance ¥4 Rebooking Guidelines

When rebooking a customer:

Always rebook into the same class as the original flight, or the lowest
available class within the same cabin.

You may rebook on the following carriers if you are not changing
Destination/Origin:

Qatar (QR)
Etihad (EY)

Air France (AF)
Lufthansa (LH)
Swiss (LX)

o o o o o




Iberia {18)
Zcandinavian (5K)
Austrian Airknes (05)
LOT Polsh Airfines (LO)
Brussels Aarlines (SM)
Amerscan farlines (A8)
Malaysia Alrknes (MH]
Cathay Pacific ()

OO0 000000

Same cabin, lowoast class available, Same Destination & Origin OMLY

Origin‘Destnation/Stopover changes

Crigin - ¥ES

Destination - YES (Includes BAYIBE Holidays).

For Flight Only - Waive service fee. Fare to be re-priced and any adoal to be
collecred. Mo BEFUND of fare difference.

Stopower - YES

Destination & Origin Change onto BA aperated flights OMLY.

Fefunds Allowead

Yes — See Middle East Refunds Policy for applicable routes and dates

Fedemptions included

Yes — Please use the rebooking alivwance abowe

BA* QR Operated This policy also apples to any BA* QR operated fights that are operating wia
DOH.
Travel Apency PNRs Gos PNR

Apancy to follow these guidalines and seff-managse rebooking and ressue via
their GDS. Mo wakver code needed.

HOCFHE
Agancy to follow these guidalines and manage via AP capabilities. Othenwise, call

Trade Support for assistance,

THIS GUIDELINE WILL BE PUBUSHED ON BATPC

pnportant bnfonmation

# Additional Conditions

O inwobuntary tieket change allowed from the abowe opteons.

It is essengial that clear remarks are added to the PNR o reflect the
comwversation with the custormer and the option that has been accepbed.

Add 05 BAMIDDLE EAST SITUATION
Add Q51 for customer phone numben’email addrass

Terms and conditions from original ticket apply for any further voluntany
changas.

All BA pperated sectors in & booking can be changed if at least one of the BA
operated sectors is eligibde above, Other sectors in the booking must be
rebooked in the same class or bwest avallable in the same cabin a5
orignaly booked,

Any changes 1o non-BA operated sectors will need to be requoted and any
possible fare diference charged to the customer.

/M, Disclaimer

Adherence to commercial policiesfoonditions of camiags auidalines remains
entirely the responsibility of the user,

Any additional expenses incurred are the responsibility of the customer,

B reserves the right to withdraw guidelines at any time.







